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It will probably never happen 
Despite all the scare-mongering and lurid speculation on social media, and even in the 
mainstream press, the risk of being affected by a major incident, whether of human or natural 
origins, is still extremely low.

But even a relatively minor event can have far-reaching impact. Business continuity and 
disaster recovery are all very well, but when an incident hits your organisation, fast, effective 
communication is essential for the safe and responsible management and mitigation of its impact.

Connect everyone and everything
BlackBerry® AtHoc Networked Crisis Communications Suite combines mobile, hybrid cloud 
services and the IP network to enable real-time collaboration with anyone, anywhere, across 
almost any device.

It is a unified and secure suite of integrated applications: Alert™, Collect™, Account™ and Connect™. 
They run on AtHoc’s secure cloud platform, connecting users, organisations and devices wherever 
they are – from access controls and social media, to fire panels, sirens, mobile apps, two-way 
radios, and wearable devices.

BlackBerry® AtHoc 
Networked Crisis Communication Suite 

Alert
An emergency notification system unifying all networks and devices to alert everyone 
that needs to know. Emergency managers can implement two-way communication 
across the entire enterprise, from a single web-based console or mobile device.

Collect
Enables people on the front line of an incident to tell you what’s happening, with 
geo-tagged media reports. Managers can direct resources rapidly to where they are 
most needed.

Acount
Gives you real-time visibility of location and status, during an incident and for post-
event reviews.

Connect
Allows seamless collaboration in real-time with third-party organisations such  
as blue-light services, enabling a truly co-ordinated and effective response by 
everyone involved.

Proven partners
Appurity are specialists in the secure integration 
of critical applications into technology 
infrastructures. As a BlackBerry Enterprise Partner 
and Authorized Managed Mobility Provider, we 
have the expertise and knowledge to help you 
make AtHoc a valuable and dependable pillar of 
your response to any crisis.
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Notify anyone, anywhere, on any device

mailto:blackberry%40appurity.co.uk%20?subject=AtHoc
http://appurity.co.uk/solutions/athoc 


AtHoc benefits
Crisis management has become a critical component of business continuity and disaster recovery 
planning. BlackBerry AtHoc is used when an incident hits, to minimise the impact and to enable 
rapid recovery, with minimum harm to your people, your systems and your organisation.

• Implement two-way communication across the entire enterprise, from a single web-based 
console or mobile device.

• Direct resources rapidly to where they are most needed.

• Get real-time visibility of location and status, during an incident and for post-event reviews.

• Collaborate in real-time with third-party organisations such as blue-light services.

AtHoc’s secure cloud platform connects users, organisations and devices wherever they are. When 
it matters most, you have an Internet of People and Things, connecting access controls, social 
media, fire panels, sirens, mobile apps, two-way radios, and wearable devices.

Tough customers
AtHoc customers include the US Coast Guard, the US Strategic Command, Eastman Chemical and 
Raleigh-Durham International Airport. 

In business, a crisis may not always have the same human impact as it can for organisations like 
these. But a significant loss of essential services, or a major incident such as a fire or flood, still 
requires a rapid and effective response.
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Your organisation 
deserves the leader 
in networked crisis 
communication.

Secure and Certified
AtHoc has the most secure solution in the market today, certified for use by the 
Department of Defense (DoD), Department of Homeland Security (DHS), and 
National Institute of Standards and Technology (NIST).

Enterprise-Class Integration with Devices, Networks and Cloud
AtHoc integrates BlackBerry’s cutting-edge technology with all your legacy systems, 
preserving existing investment and, most importantly, ensuring seamless crisis 
response from all hardware devices, national communication networks, sensors and 
wearable devices.

Anytime Anywhere Mobility
Emergencies don’t happen only when your people are near their desks. Personnel can 
utilize our mobile capabilities to manage, activate, and report incidents from the field 
with geo-tagged alerts and rich media.

Flexible Deployment – Public / Hybrid / Private Cloud
Through its patented hybrid deployment, AtHoc balances the economic benefits of 
cloud-based computing without the risk of exposing sensitive information outside a 
firewalled security zone.

How can Appurity help?
Appurity is assisting businesses with their 
mobility strategy, whether COBO (Corporate 
Owned, Business Only), COPE (Corporate Owned, 
Personal Enabled), or BYOD.

With the Appurity Mobile Management Service we 
are helping customers in the following areas:

> Working with the customer, we will examine 
the use cases, help define the requirements and 
objectives and assist with the project roll-out.

> We can configure and build the EMM, create the 
profiles and policies based on business mobility 
management criteria.

> Device and system management: device 
performance measurement, device health 
diagnostics, connection optimisation and 
security.

> Application and messaging management: 
security and distribution for practice messaging 
systems and mobile applications, as well as all 
maintenance.

> We are advising customers on their mobility 
and app strategy with solutions that conform to 
regulatory or security guidelines, such as NCSC 

Guidelines, PSN for COBO, COPE and/or BYOD.
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