
Managed support that ensures users are  
connected and productive. 
The use of smartphones has introduced an app culture that goes beyond email, employees 
are now dependant on these devices to be productive. This means that managed support is 
critical to provide the level of service being demanded. Appurity Managed Mobile Services (MMS) 
and support offers a bespoke, managed support service across the entire mobile estate - a service 
that will help you ensure that your users are connected, productive, up to date and are aligned 
with programs such as Cyber Essentials Plus. Appurity MMS can also help you to control your costs 
and to facilitate a more responsive and effective workforce. With our Enhanced MMS offering 
customers will receive the full range of our business expertise, flexibility and personalised service. 
Appurity has a deep understanding of both device OS and app security; Appurity MMS, unlike 
other services, is more than just a UEM or MDM solution.

Appurity can deliver a tailored offering with management and reporting that suits your business. 
Often, IT departments are working on delivering infrastructure projects that drive change and 
keep their company competitive - Appurity can integrate with project teams to design and deliver 
mobility components of a project. Additionally, Appurity can take care of the entire management 
process for your organisation’s mobile estate to keep your users productive and to free up your IT 
experts for other tasks. 

Improving the user experience (UX) 
Appurity will manage and analyse data from all devices to provide support and to produce 
weekly, monthly and quarterly summaries. This level of support provides visibility into aspects 
of devices and apps that enable our specialist team to identify issues, assess and resolve security 
concerns and pinpoint any cost savings. In order to reduce the risk surface and to deliver an 
improved employee experience we start out by trying to understand the current state of affairs. 
Utilising our specialist software, Appurity is able to make your mobile infrastructure more resilient 
and significantly reduces connectivity issues. Making use of rich diagnostics data and alerting 
systems, Appurity is able to support remote workers more efficiently and effectively.

Seamless and flexible architecture
Providing support for every major operating system (iOS, Windows, Mac OS and Android), we 
leverage NetMotion technology, a highly customisable architecture that is available as a service, in 
the cloud or as an on-premise option.

Proven partners
Appurity specialises in mobile and application 
security, delivering comprehensive solutions 
to all organisations. Mobile security is vital 
where devices and apps pose a major risk, and 
professionals are prime targets for attacks 
designed to access sensitive information. 
Therefore, firms must safeguard information, 
whether on premise or in the cloud, while 
providing better access to data.
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Protect the enterprise
Your company data and applications remain protected, whether they are hosted in the 
cloud, as a service or on-premise. Only approved users can access the resource that they need, 
at the precise moment that they need it, eliminating any lateral movement. Applications are made 
completely invisible to unsanctioned users ensuring that your organisation is safe from intruders 
and protected against high-risk connections.

Operational intelligence for remote workers 
Network connectivity issues have existed since the dawn of mobile phones. Today we are 
faced with additional demands on the network as users bounce between cells, 4G, 5G, WiFi, public 
and private - the resultant performance often deteriorates. Appurity provides detailed insights 
into the performance of every network that your workers connect to - everything from home 
internet through to coffee shop WiFi and even cellular networks such as 4G and 5G. This helps us 
to understand in more detail anything from disconnects, weak coverage areas, download speeds, 
throughput and much more.   

Web activity
We can analyse the online activity of devices in the field and gather information on over 
30 billion URLs and 62 million applications. This analysis, powered by NetMotion machine 
learning, can display the category of each domain, plus the associated risk type and severity for 
every attempted connection made – as well as the data usage for every user, group, region or on 
aggregate.  

Protect the User
Zero Trust Network Access (ZTNA) - the concept of ‘denying by default’. ZTNA analyses 
requests by remote workers using dynamic, contextual data about each device to 
authorise access to enterprise resources. Unwanted and risky connections are blocked, 
keeping users safe from online threats and risky content and crucially, away from any enterprise 
resources that they are not approved to access.

Apple and Android Expertise
For further peace of mind, Appurity is part of the Apple Consultants Network, we have 
specialist knowledge of the Device Enrolment Program, Volume Purchase Program and iOS 
OS review and advisories. Appurity is also a verified Android Enterprise Partner with experts 
trained in provisioning, managing and supporting Android Enterprise devices. We offer direct 
Android Enterprise support and as a verified Android Enterprise Device Reseller, we can supply 
devices, enable Zero-touch enrolment and management of devices.

How can Appurity help?
Appurity is assisting businesses with 
their mobility strategy, whether COBO 
(Corporate Owned, Business Only), COPE 
(Corporate Owned, Personal Enabled), or 
BYOD.

Security and privacy is essential. Our Mobile 
Managed Service (MMS), device “gold” builds, 
endpoint security assessments and app 
assessments enable us to deliver a device 
build template that adheres to regulations 
such as Cyber Essentials Plus and GDPR.

 We believe it is important to provide a build 
in accordance with Cyber Essentials Plus, 
with the associated solutions within the 
Secure Access Service Edge (SASE) framework 
including Mobile Threat Defence (MTD), Cloud 
security (CASB) and the Zero Trust Network 
Access (ZTNA)

 As a verified Android Enterprise Service 
Provider, Android Enterprise Device Reseller 
and member of the Apple Consultants 
Network, we provide bespoke end-to-end 
security solutions and services for firms and 
companies of all sizes.
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Appurity Managed Mobile Services (MMS) - Enhanced Support 

Deliverables

Your own dedicated Technical Account Manager – no call centres for you to have to deal with, 
no faceless voice at the end of the line. You will be looked after by a named contact, a personal 
service just for you. 

Utilisation Reporting – this includes a tailored analysis and breakdown of your carrier 
expenditure against analysis of data usage from Mobility IQ. Our unique bill manager report can 
be structured to suit your business and individual needs. 

Smartphone supply and provision devices - if you require mobile devices, Appurity is able to 
provide both Apple and Android hardware. In addition, as an accredited partner for both Google 
and Apple, we are able to configure any devices with Android Zero-touch and/or Apple Device 
Enrolment Program (DEP).

Enhanced Support deliverables include:

INVENTORY

- Devices
- Users
- Operating System Version
- Applications
- Device Locator
- Cellular Adapters
- Cellular Adapter Firmware Audit
- Cellular Adapter Status
- Batteries

COST CONTROL

- Mobility Impact
- VPN Tunnel Usage
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Mitigate the risk with 
Appurity App Security 
Assessments
Appurity will audit and test all your 
mobile apps to find out how secure they 
are. This includes apps from the App 
Store, Google Pay, and bespoke apps 
created by your own organisation or a 
third party. 

With our in-depth understanding of the 
security risks that affect mobile apps, we 
will help you to understand threats and 
identify potential vulnerabilities within 
the apps used by everyone, across your 
entire organisation. 

Key benefits of an 
App Security Assessment

Components
• Libraries and runtimes

Network Activity
• IP addresses contacted 

Risk Summary
• Does the app contain  

risky capabilities

• Are network  
communications encrypted

• Identify OWASP violations

Data Handling Security
• Transport Security

• Storage Security

App Identification
• Object identifier

• Certificates

• Bundle identifier



NETWORK USAGE

- Network Usage Summary
- Cellular Network Usage (by carrier)
- Wi-Fi Network Usage
- Wi-Fi data usage by SSID and BSSID
- Ethernet Network Usage

APPLICATION USAGE

- Highest Application Usage
- Lowest Application Usage
- Itemised Application Usage

SIM CARD USAGE

- SIM Cards - Last Used Plans
- Data plans not recently used
- SIM Cards - Low Plan Usage
- SIM cards with the least data usage
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Our Partners

Our services

Endpoint Protection
APPURITY

Cyber+
APPURITY

Cloud Secure
APPURITY

App Security
APPURITY



MONITORING SERVICE

- Reporting
- Per incident raised
- Weekly (or business week)
- Monthly
- Quarterly

PERFORMANCE REVIEW & ALERT 

Network connectivity issues detected and reported by Mobility. “Connections persisted” are 
networking issues mitigated by Mobility.

- Connections persisted 
- Network failures
- Network failures (types)
- Mobility disconnects
- Disconnect reasons
- Trends

NETWORK BANDWIDTH 

- Bandwidth Summary by Carrier
- Cellular Connect Failures
- Cellular Bandwidth Tests
- Wi-Fi Bandwidth Summary
- Wi-Fi Connect Failures
- Wi-Fi Bandwidth Tests
- Ethernet Bandwidth Summary
- Network Failures Summary

NETWORK DIAGNOSTIC REPORTS SUMMARY 

- Diagnostic Reports List
- Cellular Coverage Map
- Cellular and Wi-Fi Connection Map
- Wi-Fi Connection Map
- Device Location Health
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Get in touch

0330 660 0277

sales@appurity.co.uk 

appurity.co.uk


